
Unity House of Troy  
2431 Sixth Avenue • Troy, NY 12180
(518) 274-2607 • info@unityhouseny.org
www.unityhouseny.org

VOLUME SIX
ISSUE T WO

Fal l  2019

What if the balance 
between your work and 
life was so precarious that 

disruption to either side of the scale could 
start a tumble that could lead to catastrophe? 
For everything there is a tipping point, and for people 
living on tight budgets those tipping points are closer 
than you might think. Something like a change in income, 
even when minor, can lead to food insecurity, cancelled 
child care, job loss, or even homelessness. At Unity House 
we see many examples of this where, for people who are 
considered the working poor, a seemingly small thing can 
start a chain reaction of events that lead to dire outcomes, 
ones that we work to prevent.

Perhaps this is best illustrated by someone I’ll call J. This 
person lives with persistent mental illness. J had skills to 
offer in the workplace but was not able to hold down a 
job since full-time work was not feasible given J’s mental 
health issues. Conversely, not having the dignity of work 
was not good for J’s well-being. This left few options for J 
and served to only compound problems: lack of housing 
options, food insecurity, managing a medication schedule, 
transportation, and so on. J’s work-life balance was not 
good. J was not gainfully employed yet it was a full-time 
job to secure the essentials of life. 

Through a variety of programs at Unity House, J was able 
to get their needs met. J learned how our food pantry 
and community meal are not just hand-outs, they are 
bridges to broader horizons. Today, I’m proud to say 
that J is a valued part-time employee of Unity House. J 
has transformed in ways we could not have imagined 
and serves not only as a good colleague, but as a peer 
ambassador for those who come to Unity House via a 
similar path. It’s not always easy, and of course J benefits 
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from support and case management services 
offered through Unity House, but it is so rewarding 
to see the pride J takes in working while prioritizing 
mental and physical well-being. Honestly, J’s is the 
kind of work-life balance you’d wish for anyone.

At Unity House we are working harder than ever 
to both meet the needs of the working poor and 
preserve their dignity. It can be a challenge to ask 
for help. Imagine if your work-life balance suddenly 
tipped, where would you go for help?

Inside is information we’ve put together to explain 
this cycle of cascading consequences that can be 
devastating to people who work and still struggle to 
find balance. Because we see how often a seemingly 
minor event can tip the scales toward disaster, we’ve 
launched a Campaign for the Working Poor. You can 
read more about this inside our newsletter and on 
our website.

I want to thank our Board of Directors, especially 
James Spencer, for their work on shaping this 
campaign. Their commitment to helping others and 
advocating for programs that best serve people in 
need inspires me. Please, I invite you to learn more 
about this work and to join us in Making Life Better.

With gratitude,

Chris Burke 
Chief Executive Officer

Get Involved,  
a little or a lot
Thanksgiving food 
packages will serve 
hundreds of households 
with all the fixings for a 
feast! Eligible households 
will receive pantry goods, 
fresh produce, and a 
voucher for turkey/main 
dish of choice. Contact 
us about hosting a 
food drive for needed 
pantry goods, or make 
a donation in support 
of Working Together, 
our joint venture with 
neighboring non-profits 
CEO and Capital Roots. 
––––––––––––––––––––––
Children at  
Holiday Time  
•   Shop for individual 

children, from their 
wish list of wants  
and needs

•   Conduct a toy drive

•   Donate gift cards or 
make a donation 

Thank you to the many 
individuals, businesses, 
and families who are 
already committed to 
putting the sparkle in  
the holidays for a child  
in need.

––––––––––––––––––––––

Do you 
shop online?  
Consider checking out 
the Unity House Wish List 
on Amazon- Don’t forget 
to shop via AmazonSmile 
to support Unity House!

Work-Life Balance: 
something we all strive for
The kind of work-life balance I’m referring to 
is different than what you might think.
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October marks 
Domestic Violence 
Awareness Month

A busy month of outreach and awareness 
efforts started with a block party and 
ended with a conference that helped 
elevate the conversation about 
domestic violence and the needs of 
survivors. 

Special thanks to our community 
partners and those we honored with 
special recognition: Cynthia Urbach 
of Families in Need of Assistance 

received the Volunteer Leadership Award and 
the Boys & Girls Clubs of the Capital Area received the 

Coordinated Community Response Award.

When: Friday, February 14, 2020 
Where: Hilton Garden Inn, Troy

Join us as we celebrate Community Heroes:
Stewart’s/Dake family
RPI/Dr. Shirley Jackson

Susan Shipherd

Questions? Contact Mandy at (518) 274-2607  
or events@UnityHouseNY.org

SEFCU Carnival for Children 
a Great Time

It was a great day on October 4th when SEFCU volunteers 
helped out at the SEFCU Carnival at A Child’s Place. 
Families enjoyed ponies, clowns, music, and bounce 
castles on a gorgeous fall day. 

Kathryn Allen was a 
champion of people in 
need and served most 
recently as the board 
president of Unity House. 
A life-long volunteer and 
champion of many causes, 

Kathryn was of tremendous support to Unity House and 
helped pioneer signature programs and events. She 
passed away on October 2nd after battling brain cancer. 
While she is missed, we take inspiration from her legacy. 

In memorium

Visit www.unityhouseny.org to 
view our Annual Report and list  
of donors. Want a paper copy?  
We’ll drop one in the mail.  
Contact Diane Cameron Pascone 
at (518) 274-2607 x4133 or info@
UnityHouseNY.org.

Annual Report 
Now Available 
Online! 

Special thanks to the Robison Family Foundation for a 
fantastic time at the Unity House Traveling Summer Camp. 
We couldn’t have done it without you! 

Summer Camp

Celebration Luncheon     
                2020

Unity House of Troy, Inc. 
  

Statement of Activities for the Year Ending December 31, 2018

 
  

 
  

Operating SuppOrt and revenue    

Government Funding $12,658,188  

Program Revenue 
$9,420,817    

Contributions & Grants $772,021

United Way 
$67,999   

Interest Income 
$7,182     

total Operating Support and revenue  $22,926,207    

 
  

Operating expenSeS 
   

A Child’s Place-Day Care and Special Education $9,037,358  

Housing and Support Services  $9,022,078  

Domestic Violence $3,831,915  

Community Resources $624,235   

Other Programs 
$238,061 

   
    

        
    total Operating expenses $22,753,647 

    Operating Surplus/(deficit)   $172,560

    non-Operating Surplus(deficit) $39,737

    Surplus/(deficit) including Capital & investment income  $212,297  

2018 Financial information

Revenue

program  
revenue
41%

government
Funding
55%

Contributions and 
Grants 3%

Expenses

ACP Day Care and 
Special Education

40%

Domestic Violence
17%

Housing and  
Support Services 

39%

Community  
Resources

3%
Other 

Programs 
1%

United Way 1%

Making
     Life Better

“At the Heart of all we do is the belief that 

everyone is deserving of respect and compassion, 

so they may have dignity and hope for  

changed lives.” 

– Chris Burke, CEO of Unity House

Our Mission
Unity House is dedicated to 

enhancing the quality of life for:

•  People living in poverty

•  Adults with mental illness

•  Victims of domestic violence

•   Children with developmental 

delays and their families

•  People living with HIV/AIDS

•   Others whose needs can 
effectively be met by Unity  
House services and philosophy

We help individuals identify their strengths and needs, draw upon their abilities and 

access community resources.

We educate, collaborate with others, and advocate to influence public policy and 

create awareness of the people we serve and the issues they face. 
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www.unityhouseny.org

Financials

Unity House is a not for profit 501  

(c) (3) organization.

For a complete copy of our audited 

financial report, please visit the  

website for the NYS Attorney  
General’s Charities Bureau  
(www.charitiesnys.com) or call  

Diane Cameron Pascone at  
274-2633 ext 4133.

AnnUAl REPORT

Core Values
With passion and integrity, 

Unity House embraces the 

view that everyone deserves 

equal economic, political, 

and social rights. We work 

together to open the doors 

of access and opportunity 

for everyone, particularly 

those in greatest need.

Our Vision  
We will serve and empower 

people in need. We will 

achieve the highest quality 

services through wise 

stewardship and a caring 

staff. We will transform 

our services in response 

to the changing needs of 

the community. We will 

guide our future by our 

compassionate past.

BOard OF direCtOrS 
As of year-end 2018

executive Committee
Kathryn Allen
Chairperson

Kathleen (Kate) Koval
Vice Chairperson

Beth Muthersbaugh
Treasurer

Jennifer C. Zegarelli
Secretary

James A. Slavin, M.D.
Member at Large

Marsha Ras
Member at Large

James E. Spencer, Jr.
Member at Large

Michael O. lipschultz, CPA
Member at Large

directors
Paul H. Arlein 
Andrew Clemente

Michael A. DiAcetis

David Ellis 
Carlo Fusco
Kate Manley
Erika Martin, PhD

noreen McKee
Rance McKenna
Ryan Mullahy
Yalitza negron
Michael J. Roche, Jr. 

Susan V. Shipherd 

Tara Toomajian 
Gerald Washington 

“

“

Do your little bit 
of good where 
you are; it’s those 
little bits of good 
put together that 
overwhelm the 
world.

– desmond tutu

The 2018 Unity House Annual 

Report reflects all gifts made  

from January 1, 2018 

through December 31, 

2018.  Unity House expresses 

its heartfelt thanks to the 

thousands of donors who 

generously committed their  

resources to support the  

organization’s mission.  

For a complete list of donors,  

please refer to our website:  

www.UnityHousenY.org.
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November marks Hunger & Homelessness 
Awareness month

Unity House works with local agencies like  
Joseph’s House & Shelter to prevent homelessness 
by providing needed services without duplication. 
This ensures efficient delivery of services while 
offering varied service points for people in 
need.  Especially appreciated is the emphasis on 
Housing First principles, non-judgement, and 
harm reduction. If you’d like to help, contact our 
Volunteer Desk to learn more. 

An enormous undertaking 
involving lots of elves!

Contact us about how you can make the holiday 
sparkle for a child in need:  (518) 274-2607 x4139

Unity House has always been linked to serving the homeless, those living 
in extreme poverty or coping with mental illness, children, and victims of 
domestic violence. We still serve those populations, but more and more the 
people coming through our doors are the working poor.

We help people avoid crisis. For example, addressing a major crisis like 
impending apartment eviction by working with someone behind on their rent 
due to unforeseen expenses like a car repair. By avoiding eviction, we prevent 
homelessness, a condition that is much more expensive and difficult to 
alleviate. Most of the time, the people we help would be familiar to you: they 
work in service jobs, are recently laid off, or their work has been disrupted by 
some event. The crisis prevention we provide is often the difference between 
being proactive instead of reactive.

You can be a part of these efforts to support the working poor through 
initiatives that stave off crisis. For more information on how you can help 
directly, contact Unity House’s Director of Development, Diane Cameron, at 
(518) 274-2607 or Dcameron@unityhouseNY.org

Transformational
Initiatives and
Interventions from 
Unity House that Stop
the Chain Reaction
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THE
Campaign 

FOR THE 
Working

POOR

Building on a solid 
foundation

Since 1971 Unity House has worked to make life 
better, and in 2013 we became a more effective 
organization when we built our community 
resource center at 2431 6th Avenue in Troy. 
We were able to consolidate under one roof all 
programs except for those for children and for 
victims of domestic violence, who are served 
at stand-alone locations. We forecasted that an 
easily accessible location would enhance our 
effectiveness. We have exceeded expectations. 
Funding for the facility was made possible by the 
generosity of the many individuals, companies, 
and foundations that choose to make taking care 
of others a priority.  All are invited to visit Unity 
House’s community resource center, often called 
The Front Door. Join us for a meal, visit the food 
pantry, see the Unity House store, tour the building. 
We’d be happy to show you all there is to offer.
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Make the Gift of  
Your Lifetime
By including a bequest to Unity House 
in your will, you are ensuring that we 
continue to help people in need for years 
to come. One sentence designating Unity 
House is all that is needed. That bequest 
gift entitles your estate to a federal estate 
tax charitable deduction.

Next steps: 

1.   Contact Diane Cameron Pascone 
(518) 274-2607 x4133 for additional 
information on bequests, or gifts of life 
insurance, etc.

2.   Seek the advice of your financial or 
legal advisor.

3.   If you include Unity House in your 
plans, please use our legal name and 
federal tax ID number: 

 Unity House of Troy, Inc.  
 Federal Tax ID#: 23-2378930

Join us for a Volunteer Information session to learn 
more about volunteer opportunities across Unity 
House programs. Held monthly, these free sessions 
are a chance to visit Unity House. Current programs 
needing volunteers are food pantry, thrift store, donation 
receiving, kitchen, and dining room. Consult our website 
or Facebook page for scheduled sessions or talk to our 
Volunteer Desk: (518) 274-2607 x4135 or Volunteer@
UnityHouseNY.org

Volunteers Needed:

Personal Care  items needed
•  shampoo       
•  soap       
•  laundry detergent       
•  toilet paper       
•  feminine hygiene products


