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but her name could just as easily be Annemarie 
or Yvette. Stella’s story is worth sharing. It will 
break your heart, but also restore your faith. 
Stella is a grandmother who found herself taking in her grandchildren 
after they were removed from their home. Stella was overwhelmed with the needs of her young 
grandkids, not only with the demands on her time, but with the physical needs of the children. 
She came to Unity House where she was able to sit down with an intake staffer at our community 
resource center. Together, they were able to assess what would best serve Stella and the children. 
Immediately, Stella was able to pick out groceries for her household and bring home hot meals 
for her and the children. 

Our staff are trained in providing trauma-informed care. Our 
front-line workers were able to convince Stella to apply for 

SNAP benefits, commonly known as food stamps. Stella was 
reluctant to apply, thinking these benefits are only for 
those with a greater need. But staff patiently explained 
to Stella how she had worked all of her adult life, paying 
into a system that is designed to offer a safety net for 
those who may need it at times. Stella applied for needed 
benefits and has a follow up appointment to speak with 

our dedicated coordinator who has expertise in SNAP 
benefits. She’ll help Stella track the status of her application 

and navigate her options. Stella left Unity House with not just 
food but also with hope. 

That one meeting didn’t solve everything. For Stella, coming to Unity House was an important 
step, if only to prevent greater crisis. People like Stella who face food insecurity are often forced 
to make painful spending trade-offs such as pay the rent or fill the fridge. These choices can lead 
to a cascade of consequences, sometimes resulting in eviction. For now, Stella and her children 
are housed, clothed, and fed. 

Stella will be back, with her grandchildren in tow to get clothes and shoes from the Unity House 
store, for which she was given a gift card. In this way, Stella and the children have the dignity of 
choice. They are not simply handed a bag of clothing, they can pick out what suits them best. 
They don’t get a box of food or toiletries, they are able to choose what works for them. In this 
way, Stella and her children experience having their needs met in an affirming way.

You, our supporters, volunteers, and donors, are what make this valuable work possible. Please 
know how much your support means, to Stella, her grandchildren and the many others who walk 
through our doors. You are helping to bridge the gap between panic and security. Thank you for 
all you do for Stella and others to make life better.

We’ll call her Stella,

––––––––––––––––––––––––––––––––––––

HOUSING: THE KEY 
TO SUCCESS

Special thanks to all who joined us 
for our Breakfast Conversation on 
community living for adults with 
mental illness. We hope you’ll join us 
for more talks on this topic and more.

From left, Margaret Arias of Unity House, 
Assemblymember John McDonald III, Troy 
resident Michael Baxter and Rev. Cynthia Van 
Alstyne, of the Unity House board of directors.

CORE VALUES  
With passion and integrity, Unity 
House embraces the view that 

everyone deserves equal economic, 
political, and social rights. We work 
together to open doors of access 

and opportunity for everyone, 
particularly those in greatest need.4  |  Unity House CONNECTIONS Spring 2023

			   You can find a full list of needed items on our website.

Can you help with needed school supplies 
in late August? 

Honoring Survivor Voices:
Special thanks to those who joined us for National Crime Victims’ Rights Week.

Wish Lists Make Life Better						              Amazon has ended their 
charitable giving program, but you can still see Unity House Wish Lists to draw inspiration 
for how to help your favorite Unity House programs and shop locally for needed items. 
You’ll find everything from coats to crib sheets. Take a look today!

Hot Meals		           Did you know that we serve a daily meal to 50 and sometimes 100 
people each weekday? Meals make up a small portion of the thousands of pounds of food our 
community resource center dispenses each week. If you’d like to help address food insecurity, 
please consider volunteering, setting up a monthly donation, or hosting a food drive for 
needed pantry goods. 

For more info on our community partnerships and how we renew our commitment 
to justice for victims of crime and survivor families, please visit our website. 
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Two dates for community service opportunities, 
inspired by two women who left a legacy of 
compassion. The late Mary Jane Smith was among the 
founders of Unity House in 1971 and the late Kathryn Allen 
was among the earliest volunteers. On our website and social 
media, you can stay up to date on plans, pursuant to county 
health department guidelines, as well as learn more about 
the legacy of two women, each of whom helped shape the 
work of Unity House. 

Help & Expertise 
Always Available

Social distancing has not stopped 
the domestic violence services team, 
who have been busy with outreach, 
awareness, and community collaboration, 
in addition to their 24/7 work of helping 
victims of domestic violence. 

Golden Anniversary
John Baackes, one of Unity House’s fist volunteers, designed the original logo for Unity 
House. It looked a lot like the current logo but more, well, 1970’s. We thought about 
bringing it back for our golden anniversary but it didn’t seem, well, golden enough. 
So, we once again tapped in to John’s talent and, again, he did not disappoint.  

We love how the 50th Anniversary logo John designed is a callback to the original, 
where the use of interlocking letters highlights the concept of unity. At the top of 
the house the letter ‘t’ extends through the roof line to form a chimney, originally 
showing that Unity House was a home with a fireplace and welcoming hearth. Indeed, 
the original location for Unity House had a fireplace mantel, often found in Troy’s old 
buildings. As John saw it, the original design did not have the letters ‘y’ or ‘h’ extend 
outward as the logo is meant to convey that the ‘house’ of Unity House is open to all  
to enter. 

We are grateful John has again shared his talents. We love the design, which will 
be used throughout our Golden Anniversary Year of July 2021-June 2022. It’s great 
looking, sure, but best of all, it is still a house where all are welcome. 

While the store is still on 
pause- so please, hold off on 
clothing donations- clothing is 

still available for those who have 
a need. With nicer weather, we 

hope to resume our Parking Lot 
Pop Up shopping days. 

saVe THe daTe 
for Tuesday, October 5th 

at Schuyler Meadows!

Celebrating 50 Years of Unity HouseFamily FundaySAVE THE DATE

18

JULY 2021

northeast Career Planning at unity house

339 Broadway • Menands, NY 12204

sunday

 JulY 18, 2021 

1pM-4pM Pony 
rides

Petting 
Zoo

Wine
Pull

adult 
raFFle

Kids raFFle
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Sad Farewell 
paul arlein (1951-2021), 
longtime volunteer at Unity 
House who served on the Board 
of directors, passed away on 
January 19th. Paul was a career-long 
hospital administrator with expertise 
in behavioral health programs. He 
had a lifelong devotion to caring for 
people with persistent mental illness 
and people in need. In addition to his 
volunteer work on the board and in 
Unity House’s Community Resources 
program, Paul was an active volunteer 
on the Rensselaer Plateau Alliance 
Trail Crew and devoted to his family. 
We miss Paul and extend our heartfelt 
sympathies to his family, especially his 
wife JoAnn, a wonderful volunteer. 

Friday, May 14th
Mary Jane smith 

day

The pandemic has hit working 
families, especially mothers, 
hard due to the impact on 
the economy, 
particularly the 
child care sector. 
You can be a voice 
for change by joining 
our advocacy efforts 
in the campaign to Save Childcare. Look 
for more information on our website and 
on Twitter, via #SaveNYChildcare. 

It’s not too early to help with 
children’s summer programming such as 
the Travelling Summer Camp, Summer 

Backpacks, and online 
Tutoring.  

Kudos to staff at A 
Child’s Place who go 
the extra mile to use all 
forms of technology to 

interact with children of developmental 
delays at a safe distance. You are rockin’ 
the Zoom!

Thank you to the many individuals, 
business, organizations, faith groups, 

and donors who helped fulfill the 
holiday wishes of over 1,200 children 

across Unity House programs. You 
helped make a difference in the life 

of a child in need! 

etta Benbow came to work at 
our Front door community 
resource center after Unity 
House merged with Northeast 
Career planning (NCp). Etta worked 
for 30 years for NCP, originally called The 
Workshop, which started in 1954 to help people 
overcome barriers to employment. Etta has seen 
first-hand how empowering it can be when clients reach 
for a goal of their own design and achieve greater self-sufficiency. 
You can read more about etta, and others featured in our employee 
Spotlight, on our website.

went on to a career in human services and 
remains dedicated to social justice.  

Our founders’ example reminds us that 
everyone is to be treated with compassion 
and respect so they may have dignity and 
hope. The challenging work of Unity House 
today would not be possible without 
the dedication of our founders and the 
support of so many in those early years. 
I am grateful for the many helpers: our 
board of directors who volunteer their time, 
talent and treasure and provide excellent 
stewardship; our incredible staff who have 
demonstrated agility and perseverance in 
extraordinary times; our consumers who 
ask for help, something that is not always 
easy; and supporters in the community 
at large who have given generously, like 
serving over 1,200 children at holiday time 
with gifts and needs.  

When I first came to Unity House, I 
could not have imagined a human services 
organization that employs over 400 people, 
serving thousands of adults, children, and 
families each year with life’s essentials. This 
summer, when we celebrate our golden 
anniversary, I will think of Mary Jane and 
others as being there in spirit. We’ll raise a 
glass to our founders, celebrate the work 
of so many, and affirm our commitment to 
social justice. I hope you’ll join us. 

With gratitude,

Chris Burke 
Chief Executive Officer

CONTINUED FROM PG 1

EMpLOYEE
SpOTLIGHT

Think Spring

saturday, June 5th 
Kathryn allen  
day of service
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Domestic Violence Awareness:  
Help is Always Available 
October is all about purple, the signature color of domestic violence 
awareness. This year’s awareness and outreach is largely online, with a 
free Conference offered weekly where a variety of topics are covered. 
Outreach is key to highlighting the collaborative model our program 
uses, but also to showcase what resources are available. Studies show 
that victims of 
abuse are more 
likely to ask for 
help when they 
see community 
supports in 
place. 

Want to learn 
more about 
the issue of 
domestic 
violence and 
the resources 
available to 
help? Consider 
inviting one of 
our advocates 
to Zoom in to 
your meeting 
and talk about 
the issue.

Thank you, Golfers!
A gorgeous Fall day playing golf on a premier course 
is not a bad way to spend time. Many thanks to our 
sponsors, golfers, volunteers and the welcoming folks 
at Schuyler Meadows who helped make Golf Fore Unity 
House on October 6th a success.

Summer Fun & Tutoring
Summer camp was on hiatus but that does not mean 
fun and connections were not happening. Thanks 
to the agility of program staff and volunteers, our 
Summer Camp program became a drop-in-and-pick-
up-a-bag program. Inside was food, arts & crafts, 
and fun educational games and books. It was a hit 
with parents and kids alike. When summer ended, 
volunteers turned their efforts to an online Tutoring 
Program for grade school children. 

november marks Hunger & Homelessness 
Awareness month

Did you know Unity House works to prevent homelessness while also working 
with local agencies like Joseph’s House & Shelter? Together, we work to provide 
needed services without duplication. This ensures efficient delivery of services 
while offering varied service points for people in need.  Especially appreciated is 
the emphasis on Housing First principles, non-judgement, and harm reduction. If 
you would like to pitch in, consider collecting new underwear for men and bras for 
women. Special thanks to Bombas socks for the donation of socks in all sizes.  

Elves Face Extra 
Challenges  

during pandemic
We anticipate more children than ever 
qualifying for our Children’s Holiday 
program that connects generous holiday 
shoppers with children in need across 
Unity House programs and service points. 
The need for social distancing presents 
unique challenges so we have adapted 
the program to make it easier than ever to  
get involved. 

This year, we are asking for people to 
consider shipping new toys directly to 
Unity House. Buying toys from our online 
Wish Lists makes things contact-free 
while helping us get the right amount 
and type of toys and necessities that we 
need. For those who still want to shop 
and deliver toys, we can accommodate 
curbside delivery and can arrange for 
local pick-up. In whatever way you donate 
a new toy, please know it is appreciated 
and will be a wonderful gift for a child in 
need. 

We are also 
asking for gift 
cards, which 
help us shop for 
needed items. 
We often face 
a shortage of 
gifts for older 
children.

You can find our Children’s Holiday 
Wish Lists online at Target, Walmart, and 
Amazon, just look for Unity House. You 
can also find direct links on our website 
and social media. For those who would 
like to shop on their own for specific 
needs for a child, we have a virtual Angel 
Tree on our website. 

To learn more about how you can help 
make the holiday sparkle for a child in 
need, call Mandy at (518) 274-2607 x4139

Visit www.unityhouseny.org to view our Annual Report 
and list of donors. Want a paper copy? We will drop one 
in the mail. Contact Diane Cameron Pascone at (518) 
274-2607 x4133 or info@UnityHouseNY.org.

Annual Report Now 
Available Online! 

Unity House of Troy, Inc. 
  

Statement of Activities for the Year Ending December 31, 2019

 
  

 
  

Operating SuppOrt and revenue    

Government Funding $12,999,304  

Program Revenue 
$9,541,691    

Contributions & Grants $776,496

United Way 
$68,000   

Interest Income 
$10,341     

total Operating Support and revenue  $23,395,832    

 
  

Operating expenSeS 
   

A Child’s Place-Childcare, Special Ed., and Universal Pre-K $8,858,653  

Housing and Support Services  $8,959,091  

Domestic Violence $4,572,319  

Community Resources $670,650   

Other Programs 
$204,991 

   
    

        
    total Operating expenses $23,265,704 

    Operating Surplus/(deficit)   $130,128

    non-Operating Surplus(deficit) $473,823

    Surplus/(deficit) including Capital & investment income  $603,951  

2019 Financial information

Revenue

program  
revenue
41%

government
Funding
55%

Contributions and 
Grants 3%

Expenses

ACP Childcare, 
Special Ed., and 
Universal Pre-K

38%

Domestic Violence
20%

Housing and  
Support Services 

38%

Community  
Resources

3%
Other 

Programs 
1%

United Way 1%

Making
     Life Better

“At the Heart of all we do is the belief that all 

people are deserving of respect and compassion, 

so they may have dignity and hope for  

changed lives.” 

– Chris Burke, CEO of Unity House

Our Mission
Unity House is dedicated to 

enhancing the quality of life for:

•  People living in poverty

•  Adults with mental illness

•  Victims of domestic violence

•   Children with developmental 

delays and their families

•  People living with HIV/AIDS

•   Others whose needs can 
effectively be met by Unity  
House services and philosophy

We help individuals identify their strengths and needs, draw upon their abilities and 

access community resources.

We educate, collaborate with others, and advocate to influence public policy and 

create awareness of the people we serve and the issues they face. 

Unity House of Troy  2431 Sixth Avenue • Troy, NY 12180

(518) 274-2607 • info@unityhouseny.org

www.unityhouseny.org

Financials

Unity House is a not for profit 501  

(c) (3) organization.

For a complete copy of our audited 

financial report, please visit the  

website for the NYS Attorney  
General’s Charities Bureau  
(www.charitiesnys.com) or call  

Diane Cameron Pascone at  
274-2633 ext 4133.

AnnUAl REPORT

Core Values
With passion and integrity, 

Unity House embraces the 

view that everyone deserves 

equal economic, political, 

and social rights. We work 

together to open the doors 

of access and opportunity 

for everyone, particularly 

those in greatest need.

Our Vision  
We will serve and empower 

people in need. We will 

achieve the highest quality 

services through wise 

stewardship and a caring 

staff. We will transform 

our services in response 

to the changing needs of 

the community. We will 

guide our future by our 

compassionate past.

BOard OF direCtOrS 
As of year-end 2019

executive Committee
Kathryn Allen*
Chairperson

Kathleen (Kate) Koval
Vice Chairperson

Beth Muthersbaugh
Treasurer

Jennifer C. Zegarelli
Secretary

James A. Slavin, M.D.
Member at Large

Marsha Ras
Member at Large

James E. Spencer, Jr.
Member at Large

Michael O. lipschultz, CPA
Member at Large

directors
Paul H. Arlein 
Andrew Clemente

Michael A. DiAcetis

David Ellis 
Carlo Fusco
Kate Manley
Erika Martin, PhD

noreen McKee
Rance McKenna
Ryan Mullahy
Yalitza negron
Michael J. Roche, Jr. 

Susan V. Shipherd 

Tara Toomajian 
Gerald Washington 

* Through October 2019

“

“

Alone we can 
do so little; 
together we can 
do so much.

– Helen Keller

The 2019 Unity House Annual 

Report reflects all gifts made  

from January 1, 2019 

through December 31, 

2019.  Unity House expresses 

its heartfelt thanks to the 

thousands of donors who 

generously committed their  

resources to support the  

organization’s mission.  

For a complete list of donors,  

please refer to our website:  

www.UnityHousenY.org.

2019
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welcome Genoa pharmacy!
At Unity House’s Front Door location on Sixth Avenue, guests can access the Genoa 
Healthcare pharmacy. Rather than a typical drugstore, the counter is focused on 
filling prescription medications. They can offer curbside delivery, mail and deliver all 
medications (at no extra cost), and can even organize medication based on the date and 
time you need to take them, making it easy to stay on track. They can also help transfer 
prescriptions from other pharmacies. Questions? Call them directly at (518) 874-0096. 

Special thanks to the Robison Family Foundation for their 
support of Children’s Summer Programming and to Grace 
Fellowship for their donations and volunteer support. 

Camp is not just 
about childcare 
and fun; it is also 
about meals. 
Without camp, 
households 
need to come up 
with more meals.

CLOseD The Unity House store may be closed to the public but that does not mean 
they haven’t been busy. Over the summer, the store was able to operate outdoors. 
Staff have access to existing stock of clothes, shoes, and accessories so they can help guests 
who have an emergency need for clothing. Unfortunately, the store cannot process clothing 
donations at this time. If you have a high-priority item you would like to donate, like a good 
winter coat, please call us: (518) 274-2607. Check in on our social media to learn of updates on 
ReStyle. We hope to open the doors again soon!

Unity House: social justice 
since 1971 
Got memories? We are looking for photos and stories about Unity House 
in action. If you have something to share, please reach out!

50th Anniversary planning
If you would like to join in on the planning for our 50th 
Anniversary in 2021, contact Diane Cameron Pascone, 
Director of Development at (518) 274-2607 x4133. Donated 

Gift Cards are an 
easy way to help! 

Did you know you 
can purchase gift 

cards in local stores, 
like CVS and Price 

Chopper? Thank you BBL for being the Lead Sponsor of 
Golf fore Unity House!
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The impact we can make is tremendous, 
as you’ll see in the story of Stella, at 
right. These successes are possible only 
with the support of people like you. You 
are the reason we can help make life 
better for people in need. So that we 
can help more people like Stella, I hope 
you’ll consider making a gift today or 
consider setting up a monthly gift that 
sustains. Together, we can make a world 
of difference.

With gratitude,

David L. Bach
Chief Executive Officer



of the Unity House board of directors. Gwen was among those 
named a Trailblazer by the Women’s Fund of the Capital Region. 
Learn more by visiting our website.

Kudos to 
Gwen

Wright

Please consider buying new toys and necessities 
for children in need. Thank you to our many 
regulars who help put the sparkle in the holidays 
for the children we serve.

It’s never too early to 
plan ahead

Inside our new site at 6 102nd Street*, 
next to the Family Dollar store 
in Lansingburgh, our domestic 
violence services team offers 
valuable services to survivors 
of domestic violence. Outside, 
the team engages in community 
work to address the epidemic of 
violence, especially among youth. 
Partnering with SNUG, a group 
working with those at greatest risk of 
harm from gun violence, staff offer direct 
outreach. Community violence demands a 
collaborative, community response. The new site 
offers great public spaces, which staff and volunteers 
are busy greening, offering not only street beautification, but a proven public 
safety measure. If you’d like to help with our community garden, public 
mural, youth summer arts program, or our community events, please reach 
out about volunteering. We have loads to do, both on site and off. Call our 
Volunteer Coordinator at (518) 274-2607 x4135

*The late Kathryn Allen was an advocate for social justice and among the founders of Unity 
House’s Safe at Home campaign, helping survivors of domestic violence. The Kathryn Allen 
Building is our first site named after a woman and houses the Unity House Law Project.

We offer volunteers fun 
and flexible opportunities 
to share your talent and 
time. We host information 
sessions so you can learn 
about the opportunities 
for and expectations 
of volunteers. Visit 
our website, check our 
social media, or call our 
Volunteer Desk to learn 
more: (518) 274-2607.

Calling all 
Volunteers!

One of the easiest and most 
effective ways to leave your 
legacy is to make a bequest to 
Unity House of Troy, Inc. You 
can designate Unity House as 
a partial beneficiary of your 
estate or life insurance policy or 
donate a policy you no longer 
need. For more information or a 
confidential conversation about 
bequests, trusts, life insurance or 
charitable annuities, please call 
our Development Office at (518) 
274-2607 x4134.

Make 
the Gift 
of your 
Lifetime

Really interested in how Unity 
House works?
Perhaps you or someone you 
know might join our staff. A full 
list of job postings is on our 
website, unityhouseNY.org

Kate Koval has been volunteering with 
Unity House for 20 years. It was the late 

Kathryn Allen, also a steadfast supporter 
and seen here on the left, who introduced 
Kate, at right, to the idea of service. Kate 
started out volunteering on a Unity House 
event committee. As she learned about the 
work of human services, she got more involved; 
eventually Kate stepped up to join the Unity 
House board of directors, which she now 
leads. Kate credits Kathryn as her mentor, for 
encouraging her to give back and to do so in a 
meaningful way.  

For Kate, of particular resonance are the needs 
of people experiencing homelessness and food 
insecurity. Unity House’s Community Resources 
program is often the first point of contact for 
people who need help with life’s essentials 
such as housing, food, and clothing. Of the 
many people served by Unity House annually, 
a majority find help through Community 
Resources. Often, people come in crisis; staff 
work to address immediate needs and then 
work together with them towards stability. 

When asked what advice she would give 
someone considering volunteer service, Kate 
encourages people to look far and wide. “Try 
different things, at different organizations, 
and you’ll find something that speaks to you. 
At Unity House, for people who want to get 
involved, there is something for everyone 
because Unity House offers so many different 
services.” 

For some, it’s justice for survivors of domestic 
violence that strikes a chord, or housing for 
the vulnerable. For others, it might be helping 
children with developmental delays, working 

Board Member 
Spotlight
Advocates in Action:  
Kate Koval

to help people 
overcome barriers 
to employment, or 
addressing food 
insecurity.  

Kate would be the first to tell you that 
volunteering changes the giver as much as 
the receiver, “I have learned so much over 
the years. I see how the disparities in our 
own community can seem overwhelming. But 
everyone has something to give. It all comes 
down to giving back, to make life better, right 
here, in the communities where we live and 
work.”  

Volunteers are vital to the fulfillment of 
the Unity House vision of serving and 
empowering people in need. Not all 
volunteers lend as much time as Kate does in 
leading the Unity House board of directors, 
but all volunteers can be certain of one thing: 
they make a difference. 
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The Kathryn Allen Building: offers 
community-responsive 
programming

School-age children experience the 
classic fun of the Capital Region. Our 
campers visit museums, hike at state 
parks, make arts and crafts, and visit 
the best our region has to offer. If 
you’d like to help send a child to 
camp, please set up a donation on our 
website, or drop your check in the mail 
to: 2431 Sixth Ave, Troy, NY 12180, att: 
summer camp

Our Travelling Summer 
Camp is so much fun!

Personal care items are always 
needed at our 33-bed shelter and in 
our supportive housing programs. 
At A Child’s Place, there is often a 
need for diapers, especially larger 
sizes and pull-ups. New bras and 
underwear for women and men are 
also needed. If you’d like to take 
up a collection, you can drop off 
items at 2431 Sixth Avenue in Troy, 
weekdays from 8:30 – 4:30.

Got tampons?

We help people sign up for or recertify for 
this valuable benefit, which is one of the most 
important parts of the food security safety net. 
If you or someone you know has questions, call 
Karen at (518) 274-2607 x4108

SNAP 
stands for 
Supplemental 
Nutrition Assistance 
Program

For your steadfast support of 
Unity House’s traveling summer 
camp and a new playground at 
the Kathryn Allen Building.

Thank you! 
to 

The Robison 
Family 

Foundation 
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All volunteers 
can be sure of 
one thing: the 

positive impact 
they make.
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